
      

 

Clarifications and changes in Request for Proposal for “Designing, development, Hosting & Maintaining of NHDC Website, Intranet Platform 

and E-mail services’’ after the pre-bid meeting held on 13/10/2016. 

S.No Clause No. Original Clause Comments received Response of Authority (Change / Clarification) 
 

1 New  How many E-mail IDs/users would access the 
website. 

Currently there is requirement of at least 250 E-
mail ID/ users, which may increase in future. 

2 S.No. 33 at 
page no. 20 

---------resilient to any types of cyber-
attacks including DOS/DDOS……. 

What would be the size of bandwidth required 
in DOS/DDOS. 

The size of bandwidth required would be 100 
Mbps 

3 New  Kindly confirm the space to be utilized for the 
data uploading of Audio/Video files. 

There would be a minimum requirement of 10GB 
space for uploading of Audio/Video files. 

4 S.No. 15 at 
page no. 19 

-----existing site with domain control & 
access control to Bank. 

 The word “Bank” will be replaced with “NHDC” 

5 New  Which Payment gateway NHDC will use for 
online transaction.  

Renowned and best payment gateway which is 
Free and available in the open market. 
Preference will be given to Govt. /PSU portal 
available free in the open market. 

6 Point 2 at 
page no. 35 

Commercial bid for application /New 
features development on yearly basis. 

 Delete the said point from the Commercial bid 
provided in Annexure - VI. 
Any new application/new features development 
will be added/modified on quotation basis as and 
when required by NHDC. 

7 New  Translation of contents to be uploaded on 
website in English, Hindi and other vernacular 
language as mentioned in RFP. 

NHDC will provide only English content. 
Translation as well validation of same in other 
language will be done by Service provider.  

8 New  Whether the deployment of entire solution (i.e. 
servers, firewall etc.)in HA environment. 

‘Yes’ in the entire solution. 

9 New  If E-mail set up is configured over POP/IMAP 
protocol 

‘Yes’ 

10 Point 2a at 
page no. 33 

Scoring Methodology: 
 If experience for 5 or above 

organisation – 15 marks 
 If experience for 3 organisation – 9 

marks 
 If experience for 1 organisation – 3 

marks 

 Scoring Methodology: 
 If experience for 5 or above organisation – 

10 marks 
 If experience for 3 organisation – 6 marks 
 If experience for 1 organisation – 2 marks 



11 Point 6a at 
page no. 34 

Scoring Methodology: 
 If certificate for 5 or above 

organisation – 30 marks 
 If certificate for 3 organisation- 18 

marks 
 If certificate for 1 organisation – 6 

marks 

 Scoring Methodology: 
 If certificate for 5 or above organisation - 10 

marks 
 If certificate for 3 organisation – 6 marks 
 If certificate for 1 organisation – 2 marks 

 
The Revised RFP will be published on http://eprocure.gov.in shortly. The revised date for submission of bids will be mentioned in the revised RFP document. Bidders are 
requested to submit the bids online on the mentioned site before revised date. 

http://eprocure.gov.in/

